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I want to say thank you to every¬ 
one who has provided input and 
supported our submissions to 
Government on the Legalization 
of marijuana. We have worked in 
consultation with Government and 
have reached out and collected 
as many opinions as possible to 
identify and help to mitigate 
potential challenges that must be 
considered as the legal framework 
for Legislation is developed. For 
those who may not have been directly involved, I 
thoughtyou might find a summary of our engagement 
to date interesting. 

In February 2016, the CACP asked the Law 
Amendments, Drug Abuse, Organized Crime, Traffic, 
Human Resources and Learning and Crime Prevention 
committees to respond to questions raised by the 
Government in relation to its commitment to legalize 
marijuana. All CACP members were invited to comment 
on an issue paper that summarized the responses of 
the Committees, and provide further input based on 
their own police service investigative and research 
experience. We heard from several members. A number 
of members also sent individual comments directly 
to federal Ministers. 

In June, then President Clive Weighill, CACP 
Committee representatives and law enforcement 
leaders invited by Public Safety Canada participated 
in Public Safety Canada's Roundtable on Marijuana 
Legalization. Discussions focused on marijuana pro¬ 
duction, access and distribution, organized crime, 
and public safety issues ranging from youth to 
drug-impaired driving and public consumption. 

Since then the Government has established 
a multi-disciplinary Marijuana Legalization and 
Regulation Task Force, led by former Justice Minister 
Anne McLennan, to seek national input and pro¬ 
vide recommendations on legalization, regulation 
and access restrictions to marijuana. CACP repre¬ 
sentatives met with Justice Minister, Jodie Wilson- 
Raybould, Public Safety Minister, Ralph Goodale, and 
Member of Parliament, Bill Blair, to discuss issues 
and potential mitigation strategies. In addition, 
representatives of the Task Force met with the CACP 
Board on August 13, 2016, and I attended a Task 
Force Consultation in Ottawa to share our views and 
concerns. CACP has also been represented in Task 
Force meetings in Toronto and Vancouver. 

Thank you to everyone for your significant con¬ 
tributions on this important issue. ♦ 



Je remercie ceux et celles 
qui ont contribue a nos pro¬ 
positions sur la legalisation 
de la marijuana. Nous avons 
recueilli un maximum d'opi- 
nions pour aider a identifier 
et a attenuer les difficultes 
qui pourraient faire surface en 
developpant le cadre juridique 
de la legislation. Le resume 
qui suit mettra au parfum 
ceux qui n'ont pas ete direc- 

tement impliques. 

En fevrier 2016, I'ACCP a demande a des comi¬ 
tes (modification des Lois, sensibilisation aux 
drogues, crime organise, prevention du crime, 
securite routiere, ressources humaines et appren- 
tissage) de repondre aux questions soulevees par 
le gouvernement. Tous les membres de I'ACCP ont 
ete invites a commenter un document resumant les 
reponses des comites et a partager leurs propres 
experiences en recherche et investigation au sein 
des services de police. Plusieurs membres ont 
repondu et certains ont envoye leurs observations 
directement aux ministres federaux. 

En juin, Clive Weighill, alors president, de meme 
que des representants de I'ACCP et des cadres poli- 
ciers, ont participe a une table ronde organisee 
par Securite publique Canada. On y a parle de la 
production, de la distribution et de I'acces a la 
marijuana, du crime organise, et des questions 
touchant notamment a la jeunesse, a la conduite 
avec facultes affaiblies et a I'usage du public. 

Depuis, le gouvernement a forme un groupe 
de travail sur la legalisation et la reglementation 
de la marijuana, mene par I'ancienne ministre de 
la Justice Anne McLennan. Ce groupe recueillera 
des avis a travers le pays et fournira des recom- 
mandations sur la legalisation, la reglementa¬ 
tion et les restrictions d'acces. Les representants 
de I'ACCP ont rencontre L'actuelle ministre de la 
Justice, Jody Wilson-Raybould, le ministre de la 
Securite publique, Ralph Goodale, et un membre du 
Parlement, Bill Blair, pour envisager des strategies 
d'attenuation des risques. Des representants du 
groupe de travail ont aussi rencontre le CA de I'ACCP 
le 13 aout 2016, et j'ai pris part a une consultation 
a Ottawa ou nous avons partage nos avis et preoc¬ 
cupations. L'ACCP a aussi ete representee lors de 
consultations a Toronto et a Vancouver. 

Merci pour votre precieuse collaboration dans 
cet important dossier. ♦ 




Directeur Mario Harei 
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PROCHAINES ACTIVITES DE L'ACCP 
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Vancouver, BC 

112th CACP Annual Conference 

July 16-19, 2017 
Montreal, QC 
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et le contre-terrorisme 

Du 16 au 17 novembre 2016 
Ottawa (Ontario) 

Dixieme atelier canadien sur I'interoperabilite de la 
securite publique : "Priorite : large bande" 

Du 27 au 30 novembre 2016 
Vancouver (Colombie-Britannique) 

Congres ACCP/BCACP sur le "Leadership policier en 
temps de crise" 

Du 9 au 11 avril 2017 
Vancouver (Colombie-Britannique) 

"La Police dans les villes en mouvement" Transport 
en commun urbain - conference sur les services 
policiers et la securite 

Du 30 avril au 2 mai 2017 
Vancouver (Colombie-Britannique) 

112e Conference annuelle de I'ACCP 

Du 16 au 19 juillet 2017 
Montreal (Quebec) 
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Moving to a New Level in 
Police and Private Sector 
Partnerships in Canada 

By CACP Private Sector Liaison Committee Co-chairs Mr. Mark Sullivan, Head, Client and Fraud Stakeholder 
Management, Interac Assoc/Acxsys Corporation and A/Commr . Todd Shean, RCMP 



IN THIS GLOBAL WORLD, where technological advances and 
global market forces are constantly defining and redefining 
how we conduct business, partnerships between government, 
public and private sectors are essential for success. Close 
collaborations enable organizations to gain a greater under¬ 
standing of collective needs - as well as the opportunity to 
unearth future trends. This is especially true in areas such as 
crime detection, where innovation and authentication measures 
can be positively impacted through integrated approaches, and 
where other cooperative benefits and improved outcomes can 
be achieved in all aspects of public safety. 

Partnerships between industry stakeholders can create oppor¬ 
tunities for cooperation, including resources, volunteers, infor¬ 
mation and expertise. The Private Sector Liaison Committee 
(PSLC) strives to be the national conduit that will build, main¬ 
tain and strengthen these partnerships to further deliver on the 
objectives that are important to both the Canadian Association 
of Chiefs of Police (CACP) and Canadians as a whole. The PLSC 
has now researched, socialised and implemented a new mandate 
to better serve these requirements, and it has recently been 
approved by the board of the CACP. 

The new PSLC mandate is: 

"To advance, facilitate, and improve the quality, strength, 
and effectiveness of the relationships among the CACP, its 
committees, and other working bodies, and all relevant private 
sector economic and market sectors." 

The PSLC's ability to deliver on these objectives will pro¬ 
vide significant value to the CACP, industry stakeholders and 
Canadian citizens. Through extensive research, discussion, and 
planning we have recognized and identified to the CACP board 

Continued on page 13 
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Renforcer les partenariats 
entre les forces de I ordre 
et le secteur prive 

Par les copresidents du Comite de liaison avec le secteur prive de I’ACCP, M. Mark Sullivan, directeur de la gestion 
des fraudes pour rAssociation Interac et Acxsys Corporation, et M. Todd Shean, commissaire adjoint de la GRC 



DANS LE CONTEXTE MONDIALISE d'aujourd'hui, ou Les progres 
technoLogiques et Les forces du marche redefinissent constam- 
ment La fagon dont nous exergons nos activites, Les parten¬ 
ariats entre Le gouvernement, Le pubLic et Les secteurs prives 
sont essentieLs. De proches coLLaborations aident a mieux 
cerner Les besoins — et parfois a en prevoir Les tendances. 
C'est particuLierement vrai dans des domaines comme ceLui 
de La detection des crimes, ou Les mesures d'innovation et 
d'authentification peuvent profiter d'une approche integree, 
et ou de meiLLeurs resuLtats peuvent etre atteints dans tous 
Les aspects de La securite pubLique. 

Des partenariats peuvent creer des possibiLites pour La 
cooperation — pensons aux ressources, aux benevoLes, a 
L'information et a L'expertise. Le Comite de Liaison avec Le 
secteur prive (CLSP) sert d'intermediaire dans La creation et Le 
raffermissement continu de ces partenariats afin d'atteindre 
des objectifs qui importent tant a L'ACCP qu'aux Canadiens 
en generaL. Le CLSP a etudie, teste et defini un nouveau 
mandat pour mieux repondre a ces exigences, et ceLui-ci a 
ete recemment approuve par Le CA de L'ACCP. 

Ce nouveau mandat du CLSP est ainsi defini : 

« FaciLiter et ameLiorer La quaLite, La force et L'efficacite des 
reLations entre L'ACCP, ses comites et d'autres organismes, et 
tous Les secteurs prives et commerciaux pertinents.» 

Le CLSP a La capacite de Livrer des resuLtats qui auront beau- 
coup de vaLeur pour L'ACCP, Les intervenants de L'industrie et Les 
citoyens. Au fiL de discussions et de recherches approfondies, 
nous avons demontre au CA de L'ACCP qu'iL y avait un besoin 
croissant pour une meiLLeure communication entre Les secteurs 
prive et pubLic. Nous demeurons determines a atteindre cet 
objectif et nous travaiLLons deja sur Les points cLes. 

Nous prioriserons Les interactions avec Les groupes appro- 
pries afin que Les differentes parties cement mieux notre 
roLe et notre pertinence. Le CLSP cherchera a ameLiorer et a 
soutenir strategiquement Les partenariats entre Les secteurs 
pubLic et prive qui ont fait Leurs preuves et sont deja frequents 
au sein d'autres comites et groupes de L'ACCP. CeLa incLura : une 
initiative de reseautage et de formation a grande echeLLe, et 
un travaiL de communication pour Les membres et L'industrie. 
On mettra a profit Les medias sociaux et traditionneLs quand 
iLs pourront faciLiter L'atteinte des objectifs communs. Le CLSP 

Suite d la page 13 


FALL/AUTOMNE 2016 11 


[*] COMMISSIONAIRES 



MAKE YOUR 
POLICING BUDGET 


DO 01 

1UBLE DUTY 

• Detention services 

Commissionaires provides non-core police services to more 

• Photo radar 

than 80 Canadian municipalities and police departments. 

• Front line counter 

Trust Commissionaires to perform non-core policing 

duties 

duties, and free your officers to focus on the work they 

• Traffic control 

were trained for. You’ll increase the resources that protect 

• And many other 

and serve your community while keeping your budget 

non-core duties 

under control. 

TALK TO COMMISSIONAIRES TODAY 

877 322 6777 1 commissionaires.ca/cacp 



EMERGENCY & DISASTER 
RESPONSE 


FORENSICS 


TACTICAL OPERATIONS 


TRAFFIC COLLISION RECONSTRUCTION 


HAZMAT/CBRNE 


SEARCH & RESCUE 


Public safety organizations worldwide use Aeryon sLIAS to: 


Copyright © 2016 Aeryon Labs Inc. - ALL rights reserved. Aeryon and Aeryon Labs are trademarks of Aeryon Labs Inc. 


neryon 

tabs inc. ' 


^ 7 *^ Rapidly clear roads and highways 

Identify a target at more than 300m away 
Collect thorough, lasting evidence 
^7*^ Create accurate 3D models for crime, traffic and SWAT 
Perform high-risk ERT scenarios 
"7*r Conduct search & rescue operations 

To start using Aeryon sUAS today, visit www.aeryon.com/2016CACP 


Aeryon small Unmanned Aerial Systems (sUAS) 

IMMEDIATE ON SCENE 
AERIAL INTELLIGENCE 


12 Read this issue online/Lisez ce numero en ligne a www.cacp.ca 
























Continued from page 10 

a growing need for stronger communication between private and 
public sectors. We remain dedicated to achieving this goal, and 
work has already begun on key issues. 

To begin, we will prioritize interactions with appropriate groups 
to provide further education and understanding of our role and 
ability to add value. The PSLC will seek to enhance and offer stra¬ 
tegic support to the already effective public/private partnerships 
that have become common to several other CACP committees 
and working groups. This will include a wide-ranging public and 
private sector networking and educational initiative, as well as 
member/industry communications. Social and traditional media 
will also be leveraged, where appropriate, to further support our 
shared objectives. The PSLC will strengthen relationships with 
CACP committees and other relevant bodies, while identifying 
and advancing their individual priorities. These interactions will 
help identify key issues in the industry so that our participants 
fully benefit from the forums. 

The PSLC will continue to pursue educational initiatives such 
as the CACP-PSLC Educational Forum and the Police/Private 
Partnership award. Planning and researching topics for the next 
Educational Forum is currently underway, and will showcase best 
practices between private/public sectors and demonstrate the 
subsequent benefits and results. 

In addition to these strategic functions, the committee 
developed additional objectives that are core to building increased 
collaboration. We will continue to support the work of the Canadian 
Anti-Fraud Centre (CAFC) to provide central reporting for Canadians 
who are victims of financial crime through organized scams. 

We will continue to work on tactical activities, which we 
have pursued many times with significant success. For example, 
members of the PSLC who had expertise within their industry 
managing consumer centric call centres provided much needed 
assistance to the CAFC. Working together, we identified effi¬ 
ciencies and used best practices within the existing framework. 
This partnership provided infrastructure to absorb an additional 
13,000 calls from Canadian fraud victims, ensuring greater 
consumer advice and enhancing public awareness. In addition, 
several criminal groups have been identified and brought to the 
attention of law enforcement. This has had a positive impact on 
the volume of Canadians targeted with fraud. 

The ability to share trends and methods through media and social 
awareness, coupled with industry participation in Crime Prevention 
Months, has helped to increase public awareness and the ability 
to adopt safer online practices in homes and businesses. Crime 
prevention and awareness is a key part of the PSLC's strategy to 
successfully and positively impact both the public sector's ability 
to assist Canadians, and the private sector's ability to manage 
and maintain successful businesses. 

With the growing complexity of globalization, social media, technol¬ 
ogy and more, the expertise of the private sector is essential. As seen 
in international scenarios such as Europoland Interpol, collaboration 
between sectors will benefit the state and wellbeing of society in 
Canada by helping to reduce the impact of crime on the economy, 
business, and consumers. Together, we can build sophisticated and 
successful approaches that move at the speed of business, while 
meeting the public mandate. ♦ 


Suite de la page 11 

En plus de ces fonctions 
strategiques, le comite a 
defini d’autres objectifs 
essentiels pour faciliter 
la collaboration. 

renforcera les relations avec les comites de I'ACCP et d'autres 
organismes competents, tout en identifiant et en faisant avancer 
leurs priorites individuelles. Ces interactions aideront a relever 
les points cles dans I'industrie afin que les participants profitent 
pleinement des forums. 

Le CLSP poursuivra ses initiatives pedagogiques comme le 
Forum educatif de I'ACCP/CLSP et le Prix du partenariat poli- 
cier. Nous planifions deja le prochain forum, ou I'on devrait en 
apprendre plus sur les meilleures pratiques entre les secteurs 
public et prive, et sur les avantages qui en resultent. 

En plus de ces fonctions strategiques, le comite a defini 
d'autres objectifs essentiels pour faciliter la collaboration. 
Continuerons-nous de soutenir les efforts du Centre antifraude 
du Canada (CAFC), la reference centrale pour les Canadiens 
victimes d'escroqueries financieres. 

Nous poursuivrons notre travail tactique, qui a regulierement 
ete couronne de succes. A titre d'exemple, des membres du 
CLSP qui avaient une expertise dans des centres d'appels axes 
sur les consommateurs ont grandement aide le CAFC. Ensemble, 
nous avons identifie les meilleures pratiques a integrer dans le 
cadre existant. ^infrastructure mise en place par ce partenariat 
permet de fournir un meilleur service a la clientele, de mieux 
sensibiliser le public et d'absorber 13 000 appels supplementaires 
de la part de Canadiens victimes de fraude. De plus, plusieurs 
groupes criminels relies a ce genre de fraudes ont ete identifies 
et portes a I'attention des forces de I'ordre. 

Le partage des methodes et des tendances en matiere de 
medias et de conscience sociale, associe a la participation 
de I'industrie aux mois de prevention de la criminalite, a aide 
a mieux sensibiliser le public et a promouvoir des pratiques 
plus sures en ligne, tant a la maison qu'au travail. La sensibi- 
lisation et la prevention du crime sont des elements cruciaux 
de notre strategic visant a aider a la fois le secteur public 
a proteger les Canadiens et le secteur prive a maintenir des 
entreprises prosperes. 

Avec la complexity croissante des technologies, des medias 
sociaux, du phenomene de mondialisation et d'autres elements 
encore, I'expertise du secteur prive est essentielle. D'autres ins¬ 
tances international comme Europol et Interpol demontrent 
bien que la collaboration entre les secteurs profitera a I'Etat et 
au bien-etre de la societe canadienne en aidant a reduire I'impact 
de la criminalite sur I'economie, les affaires et les consommateurs. 
Ensemble, nous pouvons mettre en place des methodes de pointe 
qui evoluent a la vitesse du monde des affaires tout en remplissant 
notre mission de service public. ♦ 


FALL/AUTOMNE 2016 13 



CACP Law 

omer 


The Honourable Rene J. Marin, CM, OMM, OOnt., CD, QC, ID, LLD 


Police Interrogation: The PEACE and Reid Techniques 


A MEMBER SUGGESTED I write a short 
article on the Peace and Reid techniques. 
I am pleased to do so! 

In some jurisdictions, the Reid tech¬ 
nique has allegedly triggered false state¬ 
ments and provoked a directive to avoid 
using the technique in questioning sus¬ 
pects. These jurisdictions include the 
United Kingdom, New Zealand and Norway. 
In Canada, the Royal Newfoundland 
Constabulary has issued a similar guidance. 

These jurisdictions have urged their 
investigators to use the PEACE Technique. 
PEACE stands for: 

1. Preparation and Planning; 

2. Engage and Explain; 

3. Account; 

4. Closure; and 

5. Evaluation. 

This technique, like the Reid technique, 
is under commercial licence and does not 
have the force of law. The Reid technique, 
most frequently used in the United States 
and by most police forces in Canada, is 
more complex and advocates a more adver¬ 
sarial stance in police questioning. It is a 
nine-step method. It has its own website 
at www.reid.com. 

Its approach suggests police 
exploit any visible weakness in char¬ 
acter. The personal conclusions of the 
investigator play a large part in the ques¬ 
tioning. The investigator assumes his/ 
her conclusions are correct. Aside from 
being adversarial, the police are invited to 
confront the suspect, minimize the crime, 
invite moral justification and express 


sympathy. The police reveal evidence, 
even fictitious. Isolation and fatigue 
can be explored, denials are resisted and 
invite confrontation. 

Obviously, in Canada the strict appli¬ 
cation of the Reid technique will not yield 
sustained success. The approach itself 
offends the Charter and resulting con¬ 
fessions are excluded. As a judicial offi¬ 
cer, I have heard dozens of video-taped 
confessions and the Reid technique has 
rarely been successful in admitting a con¬ 
fession. The obligation of Charter compli¬ 
ance results in exclusion of statements 
obtained through strict adherence to the 
Reid technique. 

Some Crown counsel suggest R. v. Oickte 
(SCC - 2000) opened the floodgates to 
some tolerance of police abuse: deceit, lies 
and oppression. A careful reading of the 
decision should correct this misconcep¬ 
tion. In fact, I view Oickte as a rejection 
of the narrow and restrictive dictates of 
the Reid technique. 

On occasion, in the course of police 
seminars, I have had the occasion to view 
offending video-tapes in which the Reid 
technique has overwhelmed a person into 
admitting to a crime. In one example, a 
person, clearly mentally challenged and 
confused, confessed under confrontational 
tactics, false evidence and fatigue. Police 
officers using such an approach are often 
very upset with my rulings. However, I am 
not in attendance at a seminar to say what 
attendees want to hear but what they need 
to hear. 


Officers who believe such tactics will 
promote their police career should realize 
that sooner or later the rule of law will 
prevail, evidence will be excluded under 
s. 24 (2) of the Charter , and compensation 
may be claimed against Crown Agencies 
and the police. If you read recent decisions 
of our Provincial Appellate Courts, you will 
note some startling decisions on point. 

Those who abuse cannot find comfort 
if a victim of police abuse fails to suc¬ 
cessfully appeal the resulting wrongful 
conviction. An appeal for a Ministerial 
Review under section 696.1 of the Criminal 
Code is without a time limit. It can even 
be launched after serving a full sentence. 
Several such Ministerial Reviews have been 
successful. Successful applicants have, in 
many cases, received large awards. 

There is of course a greater good to 
be served by respecting the rule of law. 
Tricks, lies and deceit in a pluralistic soci¬ 
ety such as ours seldom lead to success! 

Among videos I have viewed, on 
request, two stand out! The questioning of 
the former Colonel Williams is an example 
of how police questioning should be con¬ 
ducted. A detective sergeant with the 
Ontario Provincial Police, with colleagues, 
conducted the investigation and research. 
As a team, they prepared their strategy, 
invited Williams to accompany the officer 
to a police station and proceeded with the 
questioning of Williams. No exaggeration 
or lies were used, just the facts. The use of 
patience, courtesy, and some cunning and 

Continued on page 16 
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L’honorable Rene J. Marin, CM, OMM, OOnt, CD, QC, ID, LLD 

Les interrogatoires: les methodes Reid et PEACE 


UN MEMBRE M'A SUGGERE d'ecrire un article 
sur les methodes Reid et PEACE. Avec plaisir! 

Dans certaines juridictions, le recours 
a la technique Reid aurait fait emerger de 
fausses declarations, et Ton demande de 
Leviter quand on questionne des suspects. 
Ces territoires incluent le Royaume-Uni, la 
Nouvelle-Zelande et la Norvege. Au Canada, 
la Force constabulaire royale de Terre-Neuve 
fait egalement cette recommandation. 

Ces territoires exhortent leurs enqueteurs 
a utiliser plutot la methode PEACE, dont 
Lacronyme signifie : 

1. (P) planification et preparation; 

2. (E) engagement et explication; 

3. (A) version (de L'anglais account); 

4. (C) conclusion; 

5. (E) evaluation. 

Tout comme la methode Reid, cette 
approche est sous licence commerciale et 
n'a pas force de loi. La methode Reid, d'usage 
frequent aux Etats-Unis et au sein de la 
plupart des corps policiers canadiens, est 
plus complexe et preconise une position 
plus antagoniste lors des interrogatoires. 
Cette methode en neuf etapes a son propre 
site, www.reid.com. 

Elle suggere que le policier exploite toute 
faiblesse visible chez la personne interrogee. 
Le policier doit presumer que ses conclusions 
sont fondees. II doit confronter le suspect, 
minimiser le crime, faciliter une justifica¬ 
tion morale et exprimer sa sympathie. II 
peut devoiler des preuves, meme fictives. 
LTsolement et la fatigue peuvent etre explores. 

De toute evidence, au Canada, la stricte 
application de la methode Reid ne mene pas a 


un succes durable. Elle contrevient a la Charte 
et entraine rarement des aveux. L'obligation 
de respect de la Charte implique que Lon 
doive exclure les declarations obtenues par 
un recours strict a la technique Reid. 

Certains avocats de la Couronne sug- 
gerent que R. c. Oickte (2000 CSC) a ouvert 
les vannes a une certaine tolerance aux abus 
policiers — la tromperie, le mensonge et 
Loppression. Une lecture attentive de la 
decision devrait rectifier cette idee fausse. 
Je considere meme Laffaire Oickte comme un 
rejet des diktats de la methode Reid. 

II riTest arrive, lors de seminaires, de 
visionner des videos troublantes dans les- 
quelles la methode Reid avait ete utilisee 
pour contraindre une personne a admettre 
un crime. Dans un des cas, on s'est servi de 
tactiques conflictuelles, de fausses preuves 
et de la fatigue du suspect — au demeu- 
rant visiblement confus et atteint de defi- 
cience — pour lui soutirer des aveux. Mes 
decisions contrarient souvent les agents qui 
ont recours a une telle approche. Neanmoins, 
je ne participe pas a des seminaires pour 
leur dire ce qu'ils veutent entendre, mais ce 
qu'ils doivent entendre. 

Les agents qui pensent que ces methodes 
les feront progresser dans leur carriere 
doivent comprendre que la primaute du 
droit Lemportera un jour ou Lautre, que les 
declarations seront ecartees en vertu du 
par. 24(2) de la Charte r et qu'une indemni- 
sation pourra etre reclamee a la police et a 
la Couronne. Lisez les recentes decisions de 
nos cours d'appel provinciales: vous pourriez 
etre surpris. 


Les auteurs d'abus ne doivent pas se 
rejouir lorsqu'une victime de condamnation 
injustifiee n'obtient pas gain de cause en 
appel. Un appel pour un examen ministeriel 
en vertu de Larticle 696.1 du Code criminel 
n'est pas assujetti a une limite de temps. 
II peut meme etre initie apres la purge 
complete d'une peine. Plusieurs revisions 
de ce genre ont ete couronnees de succes. 
Dans bien des cas, les demandeurs ont regu 
dTmportantes compensations. 

Mieux vaut, pour le bien public, respec¬ 
ter la primaute du droit. Dans une societe 
pluraliste comme la notre, le mensonge et 
la tromperie sont rarement des facteurs 
de reussite! 

Deux des videos qu'on m'a demande de 
visionner ressortentdu lot. LTnterrogatoire 
de Lex-colonel Williams est exemplaire. Un 
sergent-detective de la police provincial de 
LOntario, accompagne de collegues, a mene 
Lenquete et la recherche. C'est en equipe 
qu'ils ont prepare leur strategic, invite 
Williams a accompagner Lofficier au poste 
et procede a son interrogatoire. Its s'en sont 
tenus aux faits et n'ont pas menti ou exa- 
gere. Ce sont la patience, la courtoisie et, 
certes, un brin de ruse et d'habilete, qui ont 
permis d'obtenir des resultats. On croirait 
presque que la methode PEACE a ete utilisee. 

Le meme agent de la PPO a mene Linter- 
view d'une personne coaccusee de Lenleve- 
ment et du meurtre d'une jeune fille dans 
le sud de LOntario. La victime a ete attiree 
dans une voiture a sa sortie de Lecole; le 
chauffeur La agressee sexuellement et La 

Suite a lo page 17 
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The Reid technique, most 
frequently used in the United 
States and by most police 
forces in Canada, is more 
complex and advocates a 
more adversarial stance in 
police questioning. 


skill, yielded the desired results. It could almost be suggested 
the PEACE Technique was used. 

The same OPP officer led the interview of a co-accused in 
the kidnapping and murder of a young girl in a southern Ontario 
town as she was leaving her school. She was lured to a car. The 
driver subsequently sexually assaulted and murdered her. During 
the police interview, she confessed without undue pressure and 
subsequently agreed to assist in locating the victim's body. As in 
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all such interviews, a confession which is subsequently confirmed 
by the discovery of real evidence carries considerable weight 
and is highly persuasive for the trier of fact! 

Confirmation is often overlooked by the police; it is of more 
value than any other interrogation technique. More importantly, 
an accused who assisted in confirming a statement is less inclined 
to recant his/her confession. 

Another interview on point is that of Pickton in the British 
Columbia murders of several women. A member of the RCMP 
patiently questioned Pickton who simply ignored the officer. 
Nonetheless, Pickton was mentally prepared for what followed. 
So were the police! A camera was legally placed in the holding 
cell. In the presence of an undercover officer who did not ques¬ 
tion Pickton, he felt the need to signal, on video, the number of 
victims who lost their lives to him. It is another success! Silence 
to police questions provoked bragging and a gesture worth more 
than thousand of words. 

That being said, what if some questioning tactics resemble 
the Reid technique? The British Columbia Court of Appeal in 
R. v. Visziai (2015) refused to intervene to set aside a conviction 
of historical sexual offences, on the basis the police interview 
was conducted under the Reid technique. The accused, a scout 
leader, was convicted of sexual offences on young persons par¬ 
ticipating in a jamboree. On appeal, it was unsuccessfully argued 
the inculpatory statement given was the result of the police 
use of the Reid technique. The trial judge found the statement 
voluntary as there was no evidence of oppression or other basis 
to find the accused's will was overborne. 

Suggestions by trial counsel that the police interview was 
suggestive and was likely to have created a false memory were 
submitted at trial. The judge declined to exclude the evidence, 
ruling such issues could be explored in cross- examination and 
addressed in the charge to the jury. The statement was admitted 
notwithstanding the police's use of some aspects of the Reid 
technique. 

The Court of Appeal first noted, admissible evidence ought 
not to be excluded when it is probative and relevant; otherwise, 
offenses committed and confessed to by an accused would 
otherwise avoid scrutiny. It concluded, the use of aspects of the 
Reid method of interrogation is but one factor to consider in the 
contextual analysis to determine voluntariness of a statement. 

It stated at page 247:[39] the trial judge agreed with 
Verhoeven J.'s comments in R . v Greenhalgh, 2010 BCSC 1017 
at para. 85: 

[85].the mere fact that the Reid technique or aspects of it 

have been utilized in an interrogation means nothing standing by 
itself. The question remains whether the interrogation involved 
techniques of oppression which may have led to an atmosphere 
of oppression. I do not find that the use of aspects of the Reid 
technique in this case was oppressive. 

The appeal is dismissed. 

Some aspects of the Reid technique may be used but the law 
in Canada is clear! The requirements of the Charter of Rights and 
Freedom must be observed. ♦ 
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tuee. Au cours de L'interrogatoire, La suspecte a fait des aveux sans 
pression indue et a subsequemment accepte d'aider a LocaLiser Le 
corps. Line confession uLterieurement confirmee par La decouverte 
de preuves revet une grande importance et est convaincante pour 
Le juge des faits. 

La poLice negLige souvent La confirmation; eLLe importe pourtant 
pLus que toutes Les autres techniques d'interrogatoire. Surtout, 
un accuse qui a aide a confirmer une decLaration est moins encLin 
a retracter ses aveux. 

Un autre cas pertinent est ceLui de Pickton, accuse du meurtre 
de pLusieurs femmes en CoLombie-Britannique. Un membre de La 
GRC Lui posait patiemment des questions, mais iL faisait La sourde 
oreiLLe. Pickton s'etait prepare... Mais L'officier aussi! Une camera 
a ete pLacee LegaLement dans La ceLLuLe de detention. En presence 
d'un poLicier banaLise qui ne L'a pas questionne, Pickton a ressenti 
Le besoin de signaLer — sur video — Le nombre de ses victimes. 
Le siLence en reponse aux questions de La poLice a suscite en Lui 
un eLan de vantardise et un geste qui vaLait miLLe mots. 

Mais... Et si certaines tactiques ressembLaient a ceLLes de La 
methode Reid? La Cour d'appeL de La CoLombie-Britannique, dans 
R. c. ViszLai (2015), a refuse d'annuLer une decLaration de cuLpa- 
biLite d'infractions sexueLLes «historiques» sous pretexte que La 
poLice avait eu recours a cette methode. L'accuse, un chef scout, 
a ete reconnu coupabLe detractions sur de jeunes personnes 
ayant participe a un jamboree. En appeL, on a soutenu en vain 
que La decLaration incuLpatoire avait ete faite parce que La poLice 
avait utiLise La methode Reid. Le juge a concLu que La decLaration 


etait voLontaire puisqu'iL n'y avait aucune preuve d'oppression ou 
de subjugation. 

L'avocat a suggere que L'interrogatoire avait ete susceptibLe de 
creer de faux souvenirs chez L'accuse. Le juge a refuse d'excLure La 
preuve, en statuant qu'une teLLe eventuaLite pouvait etre expLoree 
en contre-interrogatoire et abordee dans L'expose aux jurys. La 
decLaration a ete admise en depit du fait que La poLice ait utiLise 
certains aspects de La methode Reid. 

La Cour d'appeL a d'abord remarque que Les preuves admissibLes 
ne devaient pas etre excLues Lorsqu'eLLes etaient probantes et per- 
tinentes; autrement, Les infractions avouees echapperaient a un 
examen minutieux. La Cour a concLu que Le recours a des aspects de 
La methode d'interrogation Reid n'etait qu'un facteur a considerer 
dans Le cadre d'une anaLyse contextueLLe pour determiner si une 
decLaration etait voLontaire. 

On peut Lire a La page 247:[39] que Le juge du proces etait d'accord 
avec Les observations de Verhoeven J. dans R. c. Greenhalgh, 2010 
BCSC 1017, par. 85 : 

« [85] Le fait qu'on ait eu recours a ia methode Reid ou a certains 
de ses aspects dans le cadre d'un interrogatoire ne signifie rien en soi. 
La question demeure: a-t-on utilise des techniques oppressives qui ont 
pu mener a une atmosphere d'oppression ? Dans ce cas-ci r je ne trouve 
pas que I'usage de certains aspects de la methode Reid etait oppressif.» 

L'appeL est rejete. 

On peut utiLiser certains aspects de La methode Reid, mais Les 
Lois canadiennes sont cLaires! Les exigences de La Charte des droits 
et liberies doivent etre respectees. ♦ 
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Public 
Safety in a 
Digital Age 


By Andrea Nemeth 

UNDER CANADA'S CRIMINAL CODE, there 
is no such thing as "cybercrime." No one 
has ever been charged with this offence, 
yet according to Statistics Canada, some 
15,187 cybercrime incidents were reported 
in 2014. 

Cybercrime does exist, of course; it refers 
to "a criminal offence involving a computer 
as the object of the crime, or the tool used 
to commit a material component of the 
offence." The traditional offences of larceny, 
embezzlement, trespass, etc., still apply in 
cybercrimes, however, the difference, and 
often the complication, is that the crimes 
are committed through the use of a computer 
or are targeted at computer systems. 

Increasingly, police services are finding 
it necessary to track this new take on old 
crimes. Without statistics, it is more dif¬ 
ficult to convince citizens of the severity 
of the problem; more difficult to tell if the 
situation is improving; and, more difficult to 
tell if the efforts to combat it are success¬ 
ful. In 2005, a cybercrime flag was added 
to police service reports, which allowed 
police to flag any criminal incident that 
involves a computer as the object of the 
crime or the tool used to commit it. More 
refinements to crime tracking systems 
are being made; in the United States, the 
National Incident-Based Reporting 


System (NIBRS) now provides the capab¬ 
ility to indicate whether a computer was 
the object of the crime or the tool used to 
perpetrate a crime. This refinement ensures 
the continuance of the traditional crime 
statistics while also flagging incidents that 
involve computer crime. Also, since January 
2016, the FBI has begun to collect data on 
two new fraud offenses: Identity Theft and 
Hacking/Computer Invasion. 


As the complexities of cybercrimes 
increase and become more numerous, the 
policing procedures to address them and the 
legislations upon which they are grounded 
must also evolve. Legislation, however, 
changes more slowly than crime does. 
Canada's laws are about 10 years behind in 
dealing with technology; for example, the 
leading Section 8 law case with respect to 

Continued on poge 20 
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La securite 
publique 
a I’ere 
numerique 


LE CODE CRIMINEL DU Canada ne men- 
tionne pas les «cybercrimes». Personne 
n'a jamais ete accuse d'une teLLe infraction 
et pourtant, seLon Statistique Canada, 
15187 incidents cybercriminels ont ete 
signales en 2014. 

Bien sur, Les cybercrimes existent. 
L'expression refere a «La criminaLite ayant 
L'ordinateur pour objet ou pour instrument 
de perpetration principale». II peut s'agir 


d'infractions traditionneLLes — larcins, 
detournements ou intrusions, par exempLe — 
commises a ['aide d'un ordinateur ou prenant 
pour objet un systeme informatique. Cette 
nuance compLique Les choses. 

De pLus en pLus, Les services de poLice 
reaLisent ['importance de ces nouveLLes 
variantes sur de vieux crimes. Sans sta- 
tistiques, iL est difficiLe de convaincre 
Le pubLic de La gravite de La situation; 


Par Andrea Nemeth 

difficiLe egaLement de savoir si eLLe s'ame- 
Liore et de verifier si Les efforts depLoyes 
portent fruit. En 2005, un nouveL indica¬ 
tes a fait son apparition dans Les rapports 
de poLice, pour permettre aux poLiciers 
d'identifier Les incidents crimineLs imp Li - 
quant un ordinateur. Les systemes de suivi 
de La criminaLite s'ameLiorent: aux Etats- 
Unis, Le National Incident-Based Reporting 
System (NIBRS) permet desormais d'in- 
diquer si un ordinateur a fait L'objet du 
crime ou s'iL a ete utilise pour Le perpetrer. 
En outre, depuis janvier 2016, Le FBI a 
commence a recueiLLir des donnees sur 
deux nouveLLes formes de fraude : Le voL 
d'identite et Le piratage. 

La quantite et La complexity des cyber¬ 
crimes augmentent, et Les Lois comme Les 
procedures policieres doivent s'adapter. 
Neanmoins, La legislation n'evoLue pas a 
La meme vitesse que Le crime. En matiere 
de technoLogies, Les Lois canadiennes ont 
environ dix ans de retard. Par exempLe, Le 
premier cas de L'articLe 8 de La Charte en 
Lien avec Les teLephones portabLes et Le 
respect de La vie privee (/?. c. Fearon, 2014 
CSC) est fonde sur une decision du tribunaL 
inferieur prise en 2010. La Cour supreme 
etait divisee sur cette affaire. Bien que 
La majorite ait rejete L'appeL, La minorite 
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As the complexities of 
cybercrimes increase and 
become more numerous, 
the policing procedures 
to address them and the 
legislations upon which they are 
grounded must also evolve. 

cell phones and personal privacy (/?. v Feoron SCC 2014) is based on 
lower court decision made in 2010. The Supreme Court was divided 
on this case. Though the majority rejected the appeal, the dissent 
found a high expectation of privacy in cell phones based on their 
immense data storage and retention capabilities. Karakatsanis J, 
for the dissent wrote, 

"Our digital footprint is often enough to reconstruct the events 
of our lives, our relationships with others, our likes and dislikes, 
our fears, hopes, opinions, beliefs and ideas. Our digital devices 
are windows to our inner private lives." 

Interestingly, the device in question in Fearon was a flip phone, 
a technology that is rapidly becoming obsolete and with a mere 
fraction of the data storage and retention capabilities found in 
contemporary smartphones. Even with prior judicial authorization, 
police services must have, and strictly follow, a Digital Search 
Protocol, which outlines how the search of a computer or digital 
device is to be conducted, what may be searched and what is 
protected from search. 

Despite these rapid escalations in technology and the crimes 
using it, police leadership can prepare their organizations to better 
handle it. By making information about cybercrime widely available, 
police leaders can make it known that these are real crimes that 
affect real victims, an important message for law enforcement and 
for the affected citizens. Letting the community know that the 
cybercrimes are taken seriously will encourage increased reporting; 
educating the frontline on best practices for responding, recording 
and collecting digital evidence can lead to more convictions. 

Police leaders can also contribute to deterring cybercrime 
through public awareness and education. Not only victims need to 
learn that these offenses are handled just like traditional crimes; 
perpetrators and would-be perpetrators can be sent a message 
through law enforcement's efforts to promote good digital hygiene. 
Collaborating with other branches of law enforcement, with gov¬ 
ernment agencies and with non-governmental organizations, as 
well as with industry, promotes awareness, provides education and 
increases the opportunities for police to deter and fight cybercrimes. 


Though it's important to treat cybercrimes like traditional crimes 
in terms of gravity, it is also necessary to enhance existing law 
enforcement practices to accommodate the ways in which these 
crimes differ from traditional offences. Specialized support and 
training for first responders ensures that cybercrime offences are 
handled appropriately. As well, police leaders can advocate for 
greater resources with which to fight cybercrime and promote data 
retention standards and network intercept capabilities. 

It is a paradoxical time for privacy - as social media expands and 
accelerates, people seem to want to share everything with everyone. 
At the same time, however, they are becoming more concerned about 
maintaining control over exactly what is shared, and with whom 
it is shared. Faced with increasing privacy concerns from citizens, 
law enforcement must remember that it is not necessary to choose 
between privacy and public safety; it is possible to have privacy and 
public safety. Privacy and surveillance are both possible, and there 
are methods of de-identifying and anonymizing the vast amounts 
of data that are being produced today to both protect the privacy 
of citizens and provide law enforcement with the tools needed to 
maintain public safety. 

At greatest risk to privacy are children and young people. In 
Canada, individuals between the ages of 16 and 22 spend the most 
amount of time online and are generally the least concerned about 
their online privacy and security. They are also the last age cohort 
to detect identity theft or fraud. Educating youth about the risks to 
their safety and privacy online is an important step in preventing 
future cybercrimes. 

The digital age brings other complexities to law enforcement 
as well, including the globalization of patterns of public trust and 
confidence in police. With constant news of police interactions 
with citizens in other countries, it becomes more important that 
police leaders recognize that what is happening in other parts of 
the world affects law enforcement in Canada. In order to adapt 
to the realities of globalization, police services must ensure they 
focus on victims and witnesses, as well as offenders. Using a 
global perspective when making evidence-based decisions and 
taking a pro-active role in creating new ways to engage with the 
community will help to increase trust and improve relationships 
between law enforcement and citizens. It will become even more 
important to adopt consistent and comprehensive training stan¬ 
dards for police officers, and to acknowledge the complexities 
of police education. 

The multi-jurisdictional nature of cybercrime, combined with 
globalization and increasing awareness of privacy concerns are 
creating unique challenges for law enforcement. Through ongoing 
education and collaboration among police leaders, police services 
boards, industry and the community, through leveraging new 
technologies that assist in performing duties better or quicker, 
and through increasing openness, Canadian police leaders will 
continue to lead the way in the co-creation of public safety in 
this digital age. ♦ 
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dissidente a trouve line forte attente de confidentiality dans 
les telephones cellulaires sur la base de leur immense capacity 
de stockage. Karakatsanis J. ecrivit a ce propos : 

«Souvent, notre empreinte numerique permet a elle seule de 
reconstituer les evenements de nos vies, nos relations avec les 
autres, nos preferences, nos peurs, nos espoirs, nos opinions, 
nos croyances et nos idees. Nos appareils numeriques sont des 
fenetres sur nos vies interieures.» 

Fait interessant, le gadget en question etait un telephone 
a clapet — une technologie qui devient vite obsolete et ne 
represente qu'une fraction des capacites de stockage des tele¬ 
phones intelligents d'aujourd'hui. Meme avec une automation 
judiciaire prealable, les services de police doivent avoir, et suivre 
strictement, un protocole de recherche numerique, qui decrit 
comment la douille d'un dispositif informatique ou numerique 
doit etre effectuee. 

En depit de I'escalade rapide de la technologie et des crimes 
qui I'utilisent, les chefs de police peuvent preparer leurs orga¬ 
nisations a les mieux traiter. En rendant les informations sur 
la cybercriminalite largement disponibles, les chefs de police 
peuvent faire savoir que ce sont de vrais crimes qui touchent 
de vraies victimes. En montrant les cybercrimes sont pris au 
serieux, on encouragera les citoyens a les signaler plus sou- 
vent. L'education des agents sur les meilleures pratiques de 
collecte des preuves numeriques menera a un plus grand nombre 
de condamnations. 

Les chefs de police peuvent egalement contribuer a dissua- 
der les cybercriminels par la sensibilisation et l'education du 
public. Non seulement les victimes ont besoin d'apprendre 
que ces infractions sont traitees comme des crimes tradi- 
tionnels, mais les auteurs doivent recevoir un message grace 
aux efforts des policiers pour promouvoir une bonne hygiene 
numerique. Collaborer avec d'autres corps policiers, avec les 
organismes gouvernementaux et les organisations non gouver- 
nementales, ainsi qu'avec I'industrie favorise la sensibilisation, 
offre une education et augmente les possibilites de lutte contre 
les cybercrimes. 

Bien qu'il soit important de traiter les cybercrimes comme 
des crimes traditionnels en termes de gravite, il est egalement 
necessaire d'ameliorer les pratiques en vigueur pour tenir compte 
des fagons dont ces crimes different des infractions tradition- 
nelles. Le soutien specialise et de la formation aux premiers 
intervenants font en sorte que les infractions soient traitees 
de maniere appropriee. En outre, les chefs de police peuvent 
demander plus de ressources pour lutter contre la cybercriminalite 
et promouvoir des normes de conservation des donnees et des 
capacites d'interception. 

C'est une epoque paradoxale pour la vie privee. Les medias 
sociaux croissent rapidement, les gens semblent vouloir tout 
partager avec tout le monde. En meme temps, ils veulent de plus 
en plus controler ce qu'ils partagent et choisir qui accedera au 


La quantity et la 
complexity des 
cybercrimes augmentent, 
et les lois comme les 
procedures policieres 
doivent s’adapter. 

contenu. Face aux preoccupations citoyennes croissantes, les 
forces de I'ordre doivent se souvenir qu'il n'est pas necessaire 
de choisir entre securite publique et respect de la vie privee. 
On peut avoir les deux; le respect de la vie privee n'exclut pas 
la surveillance. II y a des moyens d'anonymiser les innombrables 
donnees produites chaque jour, afin de respecter la Charte tout 
en maintenant I'ordre. 

Ce sont les enfants et les jeunes qui sont les plus a risque. Au 
Canada, les personnes de 16 a 22 ans sont celles qui passent le 
plus de temps en ligne, et generalement celles qui se soucient 
alors le moins de leur vie privee et de leur securite. C'est egale¬ 
ment le dernier groupe d'age qui detecte les fraudes et les vols 
d'identite. La prevention du cybercrime passe notamment par 
l'education des jeunes. 

L'ere numerique complexifie d'autres fagons le maintien de 
I'ordre. Pensons aux tendances planetaires en ce qui a trait a la 
confiance du public envers la police. Avec de constantes images 
de la fagon dont certains policiers traitent certains citoyens dans 
d'autres pays, les chefs de police doivent reconnaitre que ce qui 
se produit dans d'autres coins du globe affecte notre travail au 
Canada. Pour s'adapter aux realites de la mondialisation, les 
services de police doivent s'assurer qu'ils se concentrent sur les 
victimes et temoins, ainsi que les delinquants. Une perspective 
globale en prenant des decisions fondees sur les preuves, et un 
role proactif dans la creation de nouvelles fagons d'interagir 
avec la communaute, aideront a augmenter la confiance et a 
ameliorer les relations. II sera d'autant plus important d'adop- 
ter des normes de formation coherentes et rigoureuses et de 
reconnaitre la complexity de la formation policiere. 

Des defis uniques sont poses par la mondialisation, la nature 
pluriterritoriale du cybercrime et ^augmentation des preoccu¬ 
pations relatives a la vie privee. Formation continue, esprit 
d'ouverture, mise a profit des nouvelles technologies, et colla¬ 
boration entre chefs de police, conseils des services policiers, 
industrie et communaute : voila grace a quoi les chefs de police 
canadiens continueront de montrer la voie dans la co-creation 
d'une securite publique a l'ere numerique. ♦ 
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Journal of CSWB: A New 
Channel Opens for Canadian 
Police Pracademics 


By Norm Taylor 

THE FIRST ISSUE OF the Journal of Community 
Safety and Wed Being, released August 8, 2016, 
signals the nature, scope and ambitions of 
the Journal. This quarterly, peer-reviewed and 
open access Canadian publication is multi-sec¬ 
toral in nature and welcomes a wide scope 
of articles. Its ambition is to advance the 
social sciences in support of collaborative 
and evidence-based solutions to meet the 
social equity challenges of a modern world. I 
am proud to be its founding Editor-in-Chief. 

This article is directed to a rapidly grow¬ 
ing sub-set of police personnel that we can 
collectively define as police pracademics. 
'Pracademic' speaks to the inter-relationship 
between the practitioner and academic com¬ 
munities. There are many of you out there. 
According to Statistics Canada, nearly a third 
of police recruits today hold an undergraduate 
degree. Many of their older colleagues are 
riding a national trend towards continuing 
academic studies in mid-life. 

Policing is increasingly challenged by its 
leaders and governing authorities to apply 
evidence based practices to meet a complex 
array of modern challenges; the growing body 
of learned officers and civilian specialists 
represents a potential wealth of knowledge 
generation and knowledge transfer. The CACP 
Research Foundation is aggressively focus¬ 
ing on advancing Canadian police-relevant 
research. Public Safety Canada has created 
a searchable online catalogue for Canadian 
police research., and the Canadian Society for 
Evidence-based Policing (Can-SEBP) has seen 
its membership grow rapidly. Common to these 
developments is that they provide a channel 
for expression and distribution of ideas to 
ensure that social innovation potential is not 
left untapped and unused. If we are to advance 
police professionalism and efficiencies and 
improve community safety, new knowledge 


must be incorporated into policy, practice, and 
realignment of our broader human services. 

Canadian policing has been witness to 
dramatic social innovation since collabora¬ 
tive, risk-driven models of community safety 
and well-being (CSWB) were introduced in 
Saskatchewan five years ago. In many ways, 
policing has been the principal author of 
those innovations. Policing has drawn on 
its human service partners, and increasingly, 
other disciplines are examining how their own 
mandates and challenges can also be better 
served through multi-sector approaches. Over 
75 jurisdictions across Canada, ranging from 
major urban centres to rural and First Nations 
communities, have embraced collaborative 
CSWB and data-driven planning models. This 
is just one example of what an evidence-based 
approach to policing and social policy can gen¬ 
erate. Imagine the potential if we can achieve 
similar research to practice to alignment out¬ 
comes across a wider range of CSWB issues. 

Formed in 2015, the Community Safety 
Knowledge Alliance's (CSKA's) board reflects 
government, policing, health care, academia 
and research institutions, community based 
organizations, and private industry. Members 
recognized the need for a made-in-Canada pub¬ 
lication, but also one with global ambitions. 

Our Journal editorial board is similarly 
diverse and broad in its representation. We seek 
to publish a wide range of articles, and notably 
include a category we call Social Innovation 
Narratives. The Journal is committed to achiev¬ 
ing a scholarly profile and measurable impact 
factor with pure research articles, but also aims 
to give voice to, and generate dialogue about 
policy propositions. Our peer review process 
applies rigorous academic review to research, 
and a combination of academic and practitioner 
or policy maker review to other types of articles. 
The Journal's open access design ensures that 

Continued on page 24 
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Journal of CSWB: Un nouveau 
canal pour les theoriciens et 
praticiens de la police canadienne 


Par Norm Taylor 



The Journal of CSWB 

A Canadian Peer-Reviewed Journal from the 
Community Safety Knowledge Alliance (CSKA) 


LE PREMIER NUMERO DU Journal of 
Community Safety and Well Being , paru le 
8 aout 2016, signale La nature. La portee 
et Les ambitions de cette pubLication tri- 
mestrieLLe muLtisectorieLLe qui accepte un 
Large eventaiL d'articLes. Son ambition est 
de faire progresser Les sciences sociaLes 
a L'appui de soLutions coLLaboratives et 
fondees sur des preuves. Je suis tier d'en 
etre Le premier redacteur en chef. 

Cet articLe s'adresse aux « pracademics », 
terme qui refere a La reLation etroite entre 
Les praticiens et Le miLieu universitaire. 
Vous etes nombreux dans ce cas. SeLon 
Statistique Canada, pres d'un tiers des 
recrues de La poLice detiennent aujourd'hui 
un dipLome de premier cycLe. Beaucoup de 
Leurs coLLegues pLus ages poursuivent aussi 
des etudes universitaires. 

La poLice est de pLus en pLus mise au 
defi d'appLiquer des pratiques fondees sur 
des donnees probantes. La Fondation de 
recherche de L'ACCP se concentre vigoureu- 
sement sur L'avancement de La recherche 
pertinente a La poLice canadienne. Securite 
pubLique Canada a cree un cataLogue 
consuLtabLe en Ligne, et La Canadian Society 
for Evidence-Based PoLicing (Can-SEBP) a 
vu son effectif croitre rapidement. Ces 
deveLoppements fournissent un canaL pour 
L'expression et La distribution des idees 
pour faire en sorte que Le potentieL d'in- 
novation sociaLe ne reste pas inexpLoite et 
inutiLise. Si nous vouLons faire progresser Le 
professionnaLisme et L'efficacite poLiciere 
et ameLiorer La securite des coLLectivites, 
de nouveLLes connaissances doivent etre 
integrees dans La poLitique, La pratique et 
Le reaLignement de nos services. 

La poLice canadienne a ete temoin 
d'une innovation sociaLe spectacuLaire 
puisque Les modeLes de coLLaboration 


axes sur Les risques ont ete introduits en 
Saskatchewan iL y a cinq ans. A bien des 
egards. La poLice a ete Le principaL auteur 
de ces innovations. ELLe a fait appeL a ses 
partenaires des services sociaux, et de 
pLus en pLus, d'autres discipLines exa- 
minent comment Leurs propres mandats et 
defis peuvent egaLement etre mieux servis 
grace a des approches muLtisectorieLLes. 
PLus de 75 provinces et territoires du 
Canada, aLLant des grands centres urbains 
aux coLLectivites ruraLes et des Premieres 
nations, ont adopte des modeLes de securite 
communautaire et de pLanification bases 
sur Les donnees. Ce n'est qu'un exempLe de 
ce que L'approche fondee sur Les preuves 
peut generer. Imaginez Le potentieL si nous 
pouvons reaLiser des recherches similaires 
dans un pLus grand eventaiL de dossiers. 

Forme en 2015, Le conseiL d'administra- 
tion de La Community Safety KnowLedge 
ALLiance (CSKA) represente Le gouvernement. 
La poLice, Les soins de sante, Les universites, 
Les instituts de recherche, Les organisations 
communautaires et Le secteur prive. Les 
membres ont reconnu La necessity d'une 
pubLication pancanadienne ayant aussi des 
ambitions mondiaLes. 

Notre comite de redaction est egaLe¬ 
ment diversifie et Largement represen- 
tatif. Nous cherchons a pubLier un vaste 
eventaiL d'articLes, et incLure notamment 
une categorie que nous appeLons Les his- 
toires d'innovation sociaLe. Le Journal est 
determine a gagner du prestige et a pro- 
duire un impact mesurabLe avec des articLes 
de recherche pure, mais iL vise egaLement 
a engager Le diaLogue sur Les propositions 
de poLitiques. Nous faisons examiner Les 
articLes de recherche par des universitaires 
chevronnes et soumettons Les autres types 
d'articLes a des praticiens, a des theoriciens 

Suite a lo page 24 


FALL/AUTOMNE 2016 23 




















Continued from page 22 

all articles are available to all audiences at no 
cost in a web-based environment. 

OUR CALL TO ACTION - 
A CONTINUING CALL FOR PAPERS 

To close, I extend an invitation to the poli¬ 
cing community at large, and to all prac- 
ademics. If you are completing graduate 
studies, consider using the Journat as a 
channel to create real impact for your work. 
If you are cultivating social innovation in 
your work, I challenge you to subject your 
ideas to a peer-review and reach a broad 


readership that is hungry for solutions. If 
you are looking to learn, join the Journat 
membership today at www.JournalCSWB. 
Become part of our community and our con¬ 
versation. ♦ 

Norm Taylor is a long serving advisor to the 
CACP and to governments and police ser¬ 
vices across Canada. In February 2016 he 
was named by the Board of Directors of the 
Community Safety Knowledge Alliance (CSKA) 
to serve as the founding Editor-in-Chief of the 
Journal of Community Safety and Well-Being. 
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La police 
canadienne a 
ete temoin d’une 
innovation sociale 
spectaculaire 
puisque les modeles 
de collaboration 
axes sur les risques 
ont ete introduits 
en Saskatchewan. 

ou a des decideurs. Le Libre acces du 
Journal garantit que tous les articles 
sont disponibles a tous les publics, sans 
frais dans un environnement base sur 
le Web. 

NOTRE APPEL A L'ACTION - 
UNE INVITATION CONSTANTE 
A SOUMETTRE DES ARTICLES 

Pour terminer, je tiens a inviter la 
communaute policiere au sens large, 
et a tous les praticiens-theoriciens. Si 
vous poursuivez des etudes superieures, 
envisagez d'utiliser le Journal pour don- 
ner un reel impact a vos travaux. Si 
vous cultivez I'innovation sociale dans 
votre travail, je vous mets au defi de 
soumettre vos idees a un examen par les 
pairs et d'atteindre un large public qui 
est avide de solutions. Si vous cherchez 
a apprendre, abonnez-vous au Journat 
aujourd'hui a www.JournalCSWB. Faites 
partie de notre communaute et de notre 
conversation. ♦ 

Norm Taylor est un conseiller de longue 
date aupres de L'ACCP, des gouverne- 
ments et des services de police a tro¬ 
vers le Canada. En fevrier 2016, it a ete 
nomme par le Conseil d'administration 
de la Securite communautaire Alliance 
des connaissances (CSKA) pour servir de 
redacteur en cheffondateur du Journal of 
Community Safety and Well-Being. 
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in silos 

Reduced re-keying and 
improved data quality 

Protect specialist video 
processing teams and facilities 
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approach 

Prepare for national data 
sharing 

Enterprise security model 

Reduce or remove need for 
DVD burning and physical 
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Supports digital case file 
processes with streamlined 
workflow 
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CACP Award Recipients 

Recognized at the CACP 2016 Annual Conference 


The CACP is pleased to partner with Motorola, Accident Support Services, the Bank of Canada and the Canadian Bankers Association 
to recognize outstanding contributions made by Canadian police officers in the fields of emergency response, traffic safety, counter¬ 
feit deterrence, and identity theft and bank robbery investigations. Awards were presented at the gala of the 111th Annual CACP 
Conference in Ottawa. 


CACP MOTOROLA AWARD FOR EMERGENCY PROGRAM / 
PRIX ACCP/MOTOROLA POUR UN PROGRAMME 
D'URGENCE 

Toronto Police Service in partnership with the Toronto Office of 
Emergency Management 

Service de police de Toronto, en partenariat avec le Bureau de 
gestion des urgences de Toronto 



Mr. Michael Martin, Senior Director Motorola Solutions, S/Sgt. Michael 
Perreault Toronto Police Service, Supt. Bill Neadles, Toronto Police 
Service , Commander Bikram Chawla, Toronto Paramedic Services, A/Staff 
Supt Don Campbell, Toronto Police Service and Chief John DeHooge, 

(Ret.), Canadian Association of Fire Chiefs. 

M. Michael Martin, directeur principal de Motorola Solutions, S/Sgt 
Michael Perreault, Service de police de Toronto, Sur. Bill Neadles, Service 
de police de Toronto, commandant Bikram Chawla, Services paramedicaux 
de Toronto, Sur./adj. Don Campbell, Service de police de Toronto, et Chef 
John deHooge, (Ret.), Association canadienne des chefs de pompiers. 

Recipients of the CACP Motorola Award for Emergency Preparedness 
Program were recognized for development of a coordinated Emergency 
Action Plan for Response to Emergencies at Special Events. 

Les recipiendaires du Prix ACCP/Motorola pour I'excellence de la 
protection civile pour le developpement d'un plan d'intervention 
d'urgence lors d'evenements speciaux. 


CACP MOTOROLA AWARD FOR EMERGENCY 
RESPONSE EXERCISE / PRIX ACCP/MOTOROLA POUR UN 
EXERCICE D'INTERVENTION D'URGENCE 

York Regional Police Service - Det. Trevor Brown and Cst. Lisa Boon 
Service de police regional de York - Det. Trevor Brown et Sgt. Lisa Boon 

Det. Trevor Brown and Cst. Lisa Boon 
from the York Regional Police Service 
are recipients of the CACP Motorola 
Award for Emergency Response 
Exercise Leviathan. 

Det. Trevor Brown et Sgt. Lisa Boon 
du Service de police regional de York, 
laureats du Prix ACCP/Motorola pour 
un exercice d'intervention d'urgence 
Leviathan. 



TRAFFIC SAFETY AWARD / PRIX DE LA SECURITE 
ROUTIERE 

Recipient: Sgt. Denis Hull, Ottawa Police Service 
Laureat: Sgt. Denis Hull, Service de police d'Ottawa 



Chief Charles Bordeleau, Ottawa 
Police Service with Award 
recipient, Sgt. Hull, Ottawa Police 
Service. 

Chef Charles Bordeleau, Service de 
police d'Ottawa avec le Sgt. Denis 
Hull, du Service de police d'Ottawa. 


Sgt. Hull received the award for developing and implementing 
the Ottawa Leave the Phone Alone campaign. 

Le Sgt. Hull a obtenu le prix pour le developpement et la mise 
en oeuvre de la campagne Leave the Phone Alone. 
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La conference 2016 de I’ACCP 

rend hommage aux recipiendaires de prix 


L'ACCP est heureuse de collaborer avec Motorola, Accident Support Services, la Banque du Canada et ^Association des banquiers 
canadiens pour souligner les contributions exceptionnelles des policiers canadiens dans les domaines de ^intervention d'urgence, de la 
securite routiere, de la lutte contre la contrefagon et I'usurpation d'identite et des enquetes sur les braquages de banques. Les prix ont 
ete remis lors du gala de la llle Conference annuelle de I'ACCP a Ottawa. 


LIFETIME ACHIEVEMENT AWARD FOR TRAFFIC SAFETY / 

PRIX D'EXCELLENCE POUR L'ENSEMBLE DES REALISATIONS 
EN SECURITE ROUTIERE 

S/Sgt. Michael Hinsperger, Waterloo Regional Police Service 
S/Sgt. Michael Hinsperger, Service de police regional de Waterloo 

Supt. Gord Jones, Toronto Police, Choir of 
the CACP Traffic Committee; Award sponsor, 

Mr. Steve Sanderson, CEO, Accident Support 
Services International; Award recipient:, 

S/Sgt Michael Hinsperger, Waterloo Regional 
Police Service and Supt Ian Lawson, RCMP, 
Co-chair, CACP Traffic Committee. 

Le Sur. Gord Jones, Police de Toronto, president 
du Comite de la securite routiere de I'ACCP; 
commanditaire de prix, M. Steve Sanderson, PDG, 
Accident Support Services International; S/Sgt. 
Michael Hinsperger, Service de police regional de 
Waterloo et Sur. Ian Lawson, GRC, Co-president, 
Comite de la securite routiere de I'ACCP. 



CANADIAN BANKS LAW ENFORCEMENT AWARD / 
MEDAILLE D'HONNEUR DES BANQUES CANADIENNES 
POUR L'ACTION POLICIERE MERITOIRE 


Accepting the awards were Det. S/Sgt. Sergeant 
Darren Webster, Ontario Provincial Police; Det. 
Dave Noseworthy, York Regional Police; Det. 

Sgt. Robert Krzyzaniak (Rtd), Ontario Provincial 
Police; Cst. Brennan Lowrie, Vancouver Police 
Department; Det. Stephen Smith, Toronto Police 
Service; Cst. Adam Demers, Peel Regional Police; 
and Cst. Robert Michelson, Vancouver Police 
Department. 

Le prix a ete remis a Det. S/Sgt. Darren Webster, Police provincial de I'Ontario; Det 
Dave Noseworthy, Police region ale de York; Sgt. Det. Robert Krzyzaniak (Ret.), Police 
provinciale de I'Ontario; Ag. Brennan Lowrie, Service de police de Vancouver; Det. 
Stephen Smith, Service de police de Toronto; Ag. Adam Demers, Police regionale de 
Peel; et Sgt. Robert Michelson, Service de police de Vancouver. 



The Canadian Bankers Association was pleased to 
present three Canadian Banks Law Enforcement Awards 
at the 2016 CACP National Conference. 

Constable Robert Mitchelson and Constable Brennan 
Lowrie, Vancouver Police Department, while off duty 
and unarmed caught a high risk offender in the act of 
robbing a bank in Vancouver. After a violent struggle 
with this offender, they held the suspect until on -duty 
officers arrived. 

Group Award - Vaulter Bandit case - York Regional 
Police, Peel Regional Police, Toronto Police Service 

Between 2010 and 2015, the Vaulter Bandit committed 
21 bank robberies cities across the country, becoming 
one of the most violent and prolific bank robbers in 
Canadian history. 

In May 2015, investigators from York, Peel and 
Toronto Police Services working with the United States 
Federal Bureau of Investigation identified the bandit as 
Jeffrey Shuman, a resident of France. Collaboration with 
authorities in Europe led to his arrest in Switzerland on 
September 15, 2015. 

Winners of this group award are: Det. Douglas Cole, 
York Regional Police; Det. Dave Noseworthy, York Regional 
Police, Det. Stephen Smith, Toronto Police Service; Det. 
Cst. Sean Whittaker, York Regional Police; Cst. Steven 
Daly, Peel Regional Police; and Cst. Adam Demers, Peel 
Regional Police. 

L'Association des banquiers canadiens a eu le plaisir 
de presenter trois Medailles d'honneur a la Conference 
nationale 2016 de I'ACCP. 

Les agents Robert Mitchelson et Brennan Lowrie, du 
Service de police de Vancouver, en dehors du service 
et sans armes ont attrape un delinquant a haut risque en 
plein cambriolage de banque. Apres une lutte violente 
avec ce delinquant, its ont tenu le suspect jusqu'a ce que 
sur les officiers en devoir arrivent. 
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BANK OF CANADA AWARD FOR COUNTERFEIT 
DETERRENCE / PRIX D'EXCELLENCE DE LA BANQUE 
DU CANADA EN MATIERE DE REPRESSION DE LA 
CONTREFAgON 

Saskatoon Police/Police de Saskatoon 



Mr. Richard Wail, Chief, Currency Department, Bank of Canada with Bank 
of Canada Award for Counterfeit Deterrence recipients, Sgt. Dave Kozicki, 
Sgt. Lisa Nowosad and Cst. Mike Scan tan, Saskatoon Police Service with 
CACP President, Directeur Mario Harel, Gatineau Police Service and 
Saskatoon Police Chief, Clive Weighill. 

M. Richard Wall, chef, Service de la Monnaie, Bangue du Canada avec 
les laureats Sgt Dave Kozicki, Sgt Lisa Nowosad et Sgt Mike Scanlan, 
Service de police de Saskatoon avec le president de I'ACCP, Dir. Mario 
Harel, Service de police de Gatineau et le chef de police de Saskatoon, 

Clive Weighill. 

The Saskatoon Police officers were recognized for their team¬ 
work, sound investigative techniques and diligent intelligence 
gathering that led to a number of charges and successful convic¬ 
tion against an individual responsible for producing and passing 
counterfeit currency in Saskatoon. 

Les officiers de police de Saskatoon ont ete reconnus pour leur 
travail d'equipe, leurs techniques d'enquete et la collecte de rensei- 
gnements diligente qui ont conduit a un certain nombre d'accusa- 
tions et de condamnations contre une personne responsable de la 
production et de la transmission de fausse monnaie a Saskatoon. 


Prix collectif - Affaire du bandit perchiste - Police regionale 
de York, Police regionale de Peel, Service de police de Toronto 

Entre 2010 et 2015, le bandit perchiste a commis 21 vols de banque 
viLies a travers le pays, devenant I'un des voleurs les plus violents et 
les plus prolifiques de I'histoire canadienne. 

En mai 2015, les enqueteurs de York, de Peel et de Toronto, de 
concert avec le FBI, ont identifies le bandit com me le resident frangais 
Jeffrey Shuman. La collaboration avec les autorites d'Europe a mene 
a son arrestation en Suisse le 15 septembre 2015. 

Les gagnants sont : Det. Douglas Cole, Police regionale de York; 
Det. Dave Noseworthy, Police regionale de York, Det. Stephen Smith, 
Service de police de Toronto; Sgt. Det. Sean Whittaker, Police regio¬ 
nale de York; Sgt. Steven Daly, Police regionale de Peel; et Sgt. Adam 
Demers, Police regionale de Peel. 

Group Award - Project Springston - Halton Regional Police, 
Hamilton Police Service, Ontario Provincial Police and Royal 
Canadian Mounted Police 

Joint fraud investigations by the Halton Regional Police, the 
Hamilton Police Service, the Ontario Provincial Police, the Royal 


Canadian Mounted Police, and several Canadian bank security experts 
led to the seizure of a large-scale, highly organized identity theft 
ring operating across Canada. The multi-jurisdictional police task 
force seized the organization's main identity theft laboratory laid 
over 200 charges against 37 individual suspects in this multi-million 
dollar fraud ring. 

Winners of the group award are: Det. S/Sgt. Darren Webster and 
Det. Sgt. Robert Krzyzaniak (Rtd), Det. Sgt. Robin McKay, and Det. Cst. 
Randy Smith Ontario Provincial Police; Sgt. Mark Clausen, Hamilton 
Police Service; Cst. Derek DiFelice, Halton Regional Police, and Cst. 
Francois Picard-Blais, Royal Canadian Mounted Police). 

Prix collectif - Projet Springston - Police regionale de Halton, 
Service de police de Hamilton, Police provinciate de I'Ontario et 
Gendarmerie royale du Canada 

Les enquetes sur les fraudes conjointes de la Police regionale de 
Halton, du Service de police de Hamilton, de la Police provincial de 
I'Ontario, de la Gendarmerie royale du Canada et de plusieurs experts 
des banques canadiennes ont mene au demantelement d'un vaste 
reseau de vol d'identite. Le groupe a saisi le principal laboratoire 
de vol d'identite de I'organisation et porte plus de 200 accusations 
contre 37 suspects . 

Les gagnants sont: Sgt./Det. Darren Webster et SGT./Det. Robert 
Krzyzaniak (retraite), Sgt. Det. Robin McKay etSgt. Det. Randy Smith 
de la Police provinciale de I'Ontario; Sgt. Mark Clausen, Service de 
police de Hamilton; Sgt. Derek Di Felice, Ppolice regionale de Halton, 
et Sgt. Frangois Picard-Blais, Gendarmerie royale du Canada. 
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O n September 15, five drivers involved 
in minor collisions in the City of 
Roanoke and Roanoke County area 
of Virginia were the very first American 
citizens to report their incidents using 
Accident Support Services’ professional 
Collision Reporting Center program. 


Reporting Center. Incidents involving 
personal injury, hazardous goods, damage 
to public property and others as determined 
by police will be investigated by the officer at 
the scene. By clearing the roadway of many 
collisions with more minor damage, officers 
and drivers are safeguarded from possible 
secondary collisions, and traffic flow is 
cleared more efficiently, benefiting all drivers. 

Citizens reporting to the CRC are greeted 
by professionally trained and empathetic 
counselors who assist in the completion of 
the state collision report, assist in making 
contact with family and/or insurance broker 
or company, provide information from the 
involved insurance carrier and photograph 
the vehicle damage for the file. Reports 
are completed in a safe, comfortable 
environment, at a more convenient time for 
the driver (within 48 hours of the incident) 
and away from the side of a busy, possibly 
dangerous roadway. 

This new service in the U.S. is provided at 
no cost to police or citizens. Supporting 
insurers writing automobile polices in the 
State fund the program, which will make 

Continued on Page 4 


The inaugural U.S. Collision Reporting 
Center (CRC) opened at 631 Abney Road 
in Roanoke VA as a pilot project with the 
City of Roanoke Police Department and 
the County of Roanoke Police Department. 
Local news outlets reported that drivers at 
the CRC gave the Center positive reviews, 
“It went well...it’s a good service” and 
“The advantage of this program, I think, is 


it keeps the law enforcement officer in the 
field working, not tied updoing paperwork.” 

Local police, government, business 
representatives and the media were in 
attendance for the ceremonial ribbon¬ 
cutting at the new Roanoke Collision 
Reporting Center. Roanoke County Police 
Chief Howard Hall was quoted, “The idea 
here is to create a convenience for people... 
We want to get cars and people out of the 
roadway and handle reporting faster in a 
separate, safer place.” 

Roanoke Valley drivers 
involved in a collision 
call 911 and an officer is 
dispatched to the scene. 
The officer investigates 
and determines if the 
collision meets the criteria 
for reporting to the CRC. 
If so, the drivers are 
directed to visit the Abney 
Road location. At this 
time, property damage 
only collisions that do not 
require tow service will be 
directed to the Collision 


Derrick Wilson, Roanoke Manager takes a report 
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T he goal of Police agencies and their 
officers is the protection of their 
communities, to prevent crime, pro¬ 
mote and enforce road safety and improve 
the quality of life for their citizens. Police 
also endeavour to share the results of their 
successful programs with other depart¬ 
ments, who often adapt the shared model 
to combat similar issues and achieve pos¬ 
itive outcomes in their own jurisdictions. 

The Canadian Association of Chiefs of 
Police (CACP) and Ontario Association of 
Chiefs of Police (OACP) annually honour 
many Police Services, as well as individ¬ 
ual Police Officers, for their excellence in 
policing and success in the area of pub¬ 
lic safety and crime prevention. Accident 
Support Services International Ltd. is a 
proud sponsor of some of the awards pre¬ 
sented this year. 


CACP National Police Award for Traffic 
Safety - Ottawa Police Service 



Ottawa Police Service - Chief Charles Bordeleau with 
Sergeant Denis Hull 


This award recognizes excellence, dedica¬ 
tion and initiative in the field of traffic safe¬ 
ty by enforcement officers across Canada, 
identifying and commending active en¬ 
forcement personnel for their work to im¬ 
prove safety and encourage others to im¬ 
plement new initiatives. The Ottawa Police 
Service was recognized for their “Leave 
the Phone Alone Campaign”, designed to 
combat the number of distracted driving 
collisions in the city. Between 2009 and 
2013, there were over 6300 injuries and 18 
fatalities in Ottawa directly linked to dis¬ 
tract driving and the success of this cam¬ 
paign will improve these statistics. Police 
instituted a public campaign involving en¬ 
forcement, education, partnerships and 
awareness. Education packages were de¬ 
veloped for high schools, universities and 
colleges, targeting new and future drivers. 
This initiative is being shared with police 
agencies across Canada. 
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CACP Lifetime Achievement Award 
for Traffic Safety - Staff Sergeant Mike 
Hinsperger, Waterloo Regional Police Service 


L - R: Chief Bryan Larkin, Waterloo Police Service, ASSI 
President Steve Sanderson, Staff Sergeant Mike Hinsperger, 
Toronto Police Services Superintendent Gord Jones. 


The Lifetime Achievement Award is pre¬ 
sented annually on behalf of officers who 
have dedicated a significant portion of 
their career to the pursuit of road safe¬ 
ty. It recognizes outstanding contribu¬ 
tions to traffic safety over a period of 
time. The 2016 recipient is Staff Ser¬ 
geant Mike Hinsperger of the Waterloo 
Regional Police Service. Staff Sergeant 
Hinsperger is celebrating his 25th year 
in policing, joining the WRPS in 1991. 
He has served in Patrol, Detectives and 
Emergency Response Units. Through¬ 
out his career, he has exemplified ex¬ 
cellence and dedication to road safety 
locally, provincially and beyond, and has 
trained more than 4,000 officers in mo¬ 
torcycle and commercial motor vehicle 
interdiction techniques and enforcement 
across North America. Staff Sergeant 
Hinsperger was also the recipient of the 
OACP Traffic Safety Award of Excellence 
presented at their annual meeting earlier 
this year. 

OACP Community Safety and Crime 
Prevention Awards 



Steve Sanderson, President ASSI, Constable James Mitchell, 
Waterloo Police Service Central Division Community 
Resource Officer, Deputy Chief Andrew Fletcher, South 
Simcoe Police Service. 


The Waterloo Regional Police Service 
(WRPS) was honoured with the Com¬ 
munity Safety and Crime Prevention 
Award for services with over 500 per¬ 
sonnel. The WRPS Youth Soccer Pro¬ 
gram concentrated on youth and res¬ 
idents of Waterloo’s Chandler-Mowat 
Community to address public safety 
in that area. Partnering with a num¬ 
ber of local agencies, the WRPS de¬ 
veloped the program to establish a 
practice and game routine, and build 
relationships with neighbourhood 
youth and their families. The soccer 
program was deemed a success over 
the 2015 - 2016 seasons, achieving 
full team capacity and enrolment in 
2016 with attendance at almost 100% 
and resulting in a 34% reduction in 
calls for service in the area based on 
local crime and call statistics. Depu¬ 
ty Chief Andrew Fletcher, Chair of the 
OACP Community Safety and Crime 
Prevention Committee was quoted in 
the OACP award release, “The Chan¬ 
dler Youth Soccer Program has no¬ 
ticeably improved the relationship be¬ 
tween the community and the WRPS 
and built bridges between neigh¬ 
bourhood agencies. Ontario’s mobi¬ 
lization and community engagement 
model works. This program shows 
what happens when police and the 
community work together”. 


Ontario '% Poke* Laadara 

Ontario*! PoUc# Ltaotf* »-*»***»» 


FtS) 


t V " " 

t. a~„ 


# • 



V r : f 


n* S 


»C P 


a# 


* 

Steve Sanderson, President ASSI, Inspector Rudy 
Jambrosic, Sergeant Brad Cotton, Constable Darryl 


Graham, Brantford Police Service 

The Brantford Police Service received 
the OACP Community Safety and 
Crime Prevention Award for services 
with fewer than 500 personnel for the 
Brant Community Response Team. 
Partnering with 23 agencies from 
Brantford and Brant County to launch 
the CRISIS Table (now the Brant Com¬ 
munity Response Team - BCRT). The 
program involved bringing together a 
























community based team of profession¬ 
als to regularly present, discuss and 
intervene with individuals determined 
to be at acute elevated risk with the 
goal of reducing and preventing crime 
and victimization, increase communi¬ 
ty wellness and decreasing demands 
for resources by those at risk. Since 
March 2015, over 350 people have 
been assisted, and the program is 
deemed a success due to the signifi¬ 
cant relationships and extensive com¬ 
munication developed between the 
partnership agencies. 

OACP 2016 School Resource Officer 
Award of Excellence 


OACP Youth Service Volunteer Award 


Constable Jarrett Rutledge of the Stirling Rawdon Police Service 
Photo Credit Tim Miller, Belleville Intelligencer. 

This award recognizes a police officer 
who contributes to the overall well-be¬ 
ing of students and the community at 
large in an exemplary manner, build¬ 
ing relationships to bridge the gap be¬ 
tween students, schools, communities 
and police. This year’s honour goes to 
Constable Jarrett Rutledge of the Stir- 
ling-Rawdon Police Service, serving a 
rural community of about 5,000. Con¬ 
stable Rutledge has engaged with the 
700 students at Stirling Public School, 
(JK to 8) through the DARE program 
and Youth Sports Night. He is also 
called on to assist the school in resolv¬ 
ing issues such as bullying, assault and 
drug use, and provides leadership to 
the school administration with respect 
to lock down procedures and security 
concerns. Constable Rutledge’s care 
and concern has made an impact on 
the students at Stirling Public School 
and is credited with the development 
of a genuine, trusting and open rela¬ 
tionship between police and youth in 
this community. 


Staff Sergeant George Narozniak of the Hamilton Police 
Service receiving his award from Steve Sanderson, 
President ASSI 

Staff Sergeant George Narozniak 
of the Hamilton Police Service is 
the recipient of the 2016 Youth Ser¬ 
vice Volunteer Award, recognizing 
a member of the service who has 
contributed in an exemplary manner 
through volunteerism to the over¬ 
all well being of youth. Staff Ser¬ 
geant Narozniak, working with the 
Ukrainian Youth Association (CYM), 
has participated in and organized 
many community events such as 
youth volleyball tournaments, com¬ 
munity festivals, parades, commem¬ 
orative memorials and national youth 
conferences; and has led crime pre¬ 
vention and awareness initiatives 
and police recruiting presentations 
to youth in Hamilton. Chief Eric Girt 
of the Hamilton Police Service said, 
“Staff Sergeant Narozniak has con¬ 
tributed invaluable formal and infor¬ 
mal leadership to the CYM program. 
He has also imparted significant 
education around historical social 
justice issues. This has translated 
to ensuring long-term sustainability, 
cultural preservation and program 
enrichment.” 

Steve Sanderson, President and 
founder of Accident Support Ser¬ 
vices International Ltd. was hon¬ 
oured to have the privilege to as¬ 
sist with these award presentations 
at the OACP and CACP meetings. 
ASSI wishes to thank the many 
award nominees and all of our po¬ 
lice partners for their hard work and 
effort to make all of our communities 
safer, and congratulates the recipi¬ 
ents of these prestigious tributes. 


Partners 
in Traffic 
Safety 

T he Timmins Police Service re¬ 
cently unveiled a new tool to as¬ 
sist with their ongoing programs 
for Traffic Safety in their city. A radar 
speed measuring machine was intro¬ 
duced to the public during a roadside 
media event. Police are confident that 
the device, which immediately warns 
motorists how fast they are moving, will 
assist in allowing drivers to police their 
own behaviour, self-correct to reduce 
their driving speed and help to increase 
road safety. 

Timmins Police Chief John Gauthier told 
the local press that, “For those people 
who are abiding by the rules of the road, 
it’s not going to be an issue. But it is a 
nice gentle reminder to slow down a bit.” 

Jointly funded by Timmins Accident 
Support Services Ltd and the City of 
Timmins Engineering department, the 
machine will be used to increase aware¬ 
ness and promote safety in the city. The 
device will assist in tracking traffic pat¬ 
terns and speed travelled on the road¬ 
ways where it is situated, allowing for 
pro-active enforcement and even pos¬ 
sible changes to speed limits in certain 
areas if deemed necessary. 

Steve Sanderson, President of Accident 
Support Services International Ltd. was 
pleased to be in Timmins for the pre¬ 
sentation of the ‘speed machine’ and to 
continue to support the Timmins Police 
Service in their traffic safety initiatives. 


L - R - John Curley, Timmins Police Board, 

Doris Blouin-Harrison, Board Member, Chief 
John Gauthier, Steve Sanderson, ASSI President, 

Valerie Sanderson, ASSI, Lisa Savard, Manager Timmins 
Accident Support Services Ltd., unknown, Luc Duval, 
City of Timmins Engineering, Deputy Chief Des Walsh, 
Sgt. Tom Chypyha, Timmins Police, Traffic. 
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London Collision Reporting Center 

Celebrates 20 Years of Service to the Community 


O n July 22, London Accident Sup¬ 
port Services Ltd. opened the 
doors for their 20th Anniversa¬ 
ry Celebration event. Established as a 
partnership between the London Police 
Service and Accident Support Services 
International Ltd, the London Police Col¬ 
lision Reporting Center completed its first 
collision report in July of 1996. 

For the past 20 years, London CRC staff 
have provided professional, empathetic 
service to drivers reporting their collisions, 
assisting them to complete their reports, 
contact their insurance companies and 
move ahead with excellent post-collision 
care. 


It has been our honour and pleasure to 
serve the London Police Service, local 
insurers and the citizens of London for the 
past two decades, and we look forward 
to many more years assisting drivers at 
our location at 1001 Brydges Road. 


Niagara Falls Collision Reporting Center Relocates! 


I n September, the Niagara Regional 
Police Service officially opened their 
new Headquarters, located at 5700 
Valley Way in Niagara Falls. 

As a result, the Niagara Falls branch 
of Niagara Accident Support Services 
Ltd., moved from their old office at 4343 
Morrison Street to the 5700 Valley Way 


property. The move was seamless and 
CRC staff and reporting drivers are 
settling in nicely at the new center. 

The Niagara Falls CRC location is open 
Monday to Friday from 10 a.m. to 6 p.m. 
and Saturdays from 10 a.m. until 4 p.m. 
The phone number remains the same at 
905-980-6366. 


Roanoke Accident 
Support Services Ltd. 

First U.S. Collision 
Reporting Center Opens! 


Continued from Page 1 
both reporting and the post-collision 
experience more efficient for drivers, 
police and insurance companies. 

The City of Roanoke and County of 
Roanoke Police Departments will also 
benefit from near real-time collision 
data entered by ASSI staff into the 
company’s Collision Reporting and 
Occurrence Management System 
(CROMS), allowing the police to develop 
pro-active enforcement programs 
based on their own data. Supporting 
insurance carriers will be able to access 
their policy holder’s collision file, if 
so directed by the driver, to provide 
immediate customer care post-collision 
and detect possible insurance fraud. 

The Roanoke Collision Reporting Center 
is just the first of many CRCs on the 
planning board for the United States. 
ASSI is in active discussions with a 
number of Police agencies across the 
U.S. It is a very busy and exciting time 
for everyone involved in the area of road 
safety. 


ASSI Sponsors National Law Enforcement Challenge (NLEC) 


Accident Support Services International Ltd. is honored to be a returning Bronze 
Level Sponsor of the International Association of Chiefs of Police (IACP) 2016 
National Law Enforcement Challenge (NLEC). 

The NLEC is a friendly competition among law enforcement agencies across 
North America which focuses on traffic safety issues including impaired driv¬ 
ing, occupant protection and speeding. Agencies may also address a traffic 
safety issue identified as a specific problem in their jurisdiction. Within these 
categories, participating agencies are evaluated and awarded points for their 


approach to traffic safety issues based on 7 factors: Problem identification, pol¬ 
icies, planning, training, public information and education, enforcement and 
outcomes. Awards are also presented for inndividual traffic safety efforts in 
bicycle/pedestrian safety, commercial motor vehicle safety, distracted driv¬ 
ing, motorcycle safety, and technology and traffic incident management. 
The NLEC assists Police to implement and improve traffic safety programs, 
encouraging interaction between agencies to share the success of their pro¬ 
grams and make a difference in road safety. 
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